Aboutthe Book

This Compendium, covering the summary of judgements delivered by the
National Consumer Disputes Redressal Commission in the year 2014 on various
issues pertaining to Consumer Protection Act, 1986, is in three volumes. This
volume (Vol.lll) gives a summary of 380 judgements. It is meant to serve as a
ready reckoner of recent judgements on Consumer Law and will be an
invaluable guide to students of law, legal practitioners and particularly the
consumers, whose rights are constantly violated.

Aboutthe University

The Tamil Nadu Dr.Ambedkar Law University is a premier institution for legal
education, established in the year 1997 in pursuance of the Tamil Nadu Act
No.43 of 1997. As a sui generis model, the University is the first of its kind in the
country offering legal education both on its campus and through the affiliated
law collegesin the State of Tamil Nadu. All the seven Government Law Colleges
and one Private Law College stand affiliated to the Tamil Nadu Dr.Ambedkar
Law University. The University has established the School of Excellence in Law in
the University Campus.

About the Chair of Excellence on Consumer Law and Jurisprudence

The Chair of Excellence on Consumer Law and Jurisprudence named after late
Shri A.K.Venkata Subramaniam, a former Secretary, Government of India and @
Consumer Activist has been functioning since 01-07-2014. The objectives of the
Chair, among others, are (i) to provide for the advancement and dissemination
of knowledge of law and theirrole in the development of better education; (i) to
promote legal education and well being of the community generally and (iii) to

provide access to legal education of large segments of the population and in
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particular to the disadvantaged groups.
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